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21 years ago 

Esittäjä
Esityksen muistiinpanot
But I wanted to start my talk by looking back to my time at the BBC – because it is exactly 20 years ago since the BBC launched its BBC News website – Nov 1997. And I was part of the original team. Embarrassingly we don’t seem to have the first front page – everyone says it is because we were working so hard -- so this is one from about a year later.   You’ll notice that the front page is very simple, people used a dial up modem 14k/bs to access page take up to 30 seconds to load.  Updated every minute of every day - spent a lot of time thinking about this – crystallised what is different about the internet that not about broadcasting news to them at a time of your choosing – it is the audience that is control – and that changes everything >>> But at the time we started this new service with literally no idea what impact this was going to have. Stories used to get 1 or 2000 pages views but gradually as events came and went, the people came and the people stayed…  In 1997 only 20% of people in the UK had an internet connection, today that figure is almost 90% 



The internet revolutionised breaking news … 

TWIN TOWERS 2001

LONDON TERROR ATTACKS 2005



Brought the power of two-way communication … 

“The Mass Media revolution 50 years ago delivered the 
world to our TVs, but it was a one-way trip – all we could do 
was press our nose against the glass and watch. In contrast, 
Personal Media is two-way trip and we not only can, but 
also expect to be able to answer back.”

Paul Saffo futurologist



Opportunity for new voices … 

Salem Pax, Baghdad Blogger

From Rappler in the Philippines, to Aristigui Noticias in Mexico, to Medyascope TV in Turkey the internet is at the 
heart of independent journalism  

Unsal Unlu, YouTube and PodcastsDarin Al Bayed, Lebanese Blogger



Opportunity for new businesses … 

Free to re-invent journalism and meet need of different audiences, break away from dependence of print and big 
advertisers



SOMETHING SEEMS 
TO HAVE GONE 
WRONG!

Esittäjä
Esityksen muistiinpanot
Allied to the rise of social is the rise of mobile. This is what our first mobile services looked like in 1999 – We were one of the first publishers to launch a mobile service (WAP, personal digital assistants). But mobile revolution didn’t really get going until 2007 when the first iPhone was released 



Backlash in full swing … 

Mark Zuckerberg's testimony to US Congress 

Misinformation, hate speech, privacy and data use, undermining mental health

Esittäjä
Esityksen muistiinpanot
One of the key things here is that FB announcement that devaluing news in many ways a post announcement of something that they have been doing since the summer. See how referrals to a range of news sites (this comes from measurement company called Parse.ly who have aggregate view of referrals from fb and google to news sites – see how fb referrals fallen off cliff sine the summer while google more important off back of success of more prominent accelerate mobile pages in seach. This is partly fb deprioriting news in main feed but not doing so in transparent way



Different types of trust

RISJ Digital News Report 2018 9

ALL 37 MARKETS  - % THAT TRUST EACH MOST OF THE TIME

Uncertainty in distributed environments, information 
unchecked, hard to distinguish news from rumour...    

Mostly this about trust in mainstream media 
and in the sources that people use

Trust news 
overall

44%

Trust news 
I use

51%

Trust news 
in search

34%

Trust news 
in social

23%

Esittäjä
Esityksen muistiinpanot
>>> And the headline figures show – general trust stable , across all 37 countries, but with under half of us saying we trust the news most of the time, a bit better for the sources we use ourselves – but lower trust scores in search 38% and in social media 23% (in the UK that figure is 12%) – so this really reflects the fact that in these distributed environments there is less certainty, it is harder to separate fact from fiction – and that’s a problem not just for society but also for these platforms – which is why we’re seeing such a focus on the issue now



10RISJ Digital News Report 2018

Q10a_new2017_rc. 
Which of these was 
the MAIN way in 
which you came 
across news in the last 
week? Base: All/under 
35s that used a 
gateway to news in 
the last week: All 
markets = 

69246/19755.

Changing gateways
MAIN PATHS TO NEWS CONTENT
% who use each path weekly

Weaker news brands 
are even more 
dependent on side 
door access



RISJ Digital News Report 2018 11

The final balance sheet …. 

 Internet is neither good not bad, it is how we use it

 Has brought new perspectives, but turns out that we don’t like many of these 
perspectives

 Moving from scarcity to abundance has been painful. The value of journalism 
and journalists has plummeted as a result

 F*ke news crisis is a wake up call for all of us. It is journalism that  needs re-
inventing not the internet
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